From: HP Global CIO - Ramon Baez

Sent: Thursday, October 03, 2013 1:44 PM
To: Tan, Sieow Yeek (SY Tan); Lai, Kok Seng
Cc: Ikeda, Eric K; Kola, Naveen

Subject: Congratulations!

Ramon Baez
SVP and (IO, Hewlett-Packard

Hello SY Tan and Kok-Seng!
| would like to personally congratulate you for your winning Tech Day contribution: Website User Navigation Intention Profiling Visual Analytic System.
Ideas like yours help make HP successful, and I'm proud that we have such talented and committed team members in IT to contribute to that success.

Best regards,




Tan, Sieow Yeek (SY Tan)

From: Lai, Kok Seng

Sent: Friday, October 04, 2013 8:18 AM

To: Ikeda, Eric K; HP Global CIO - Ramon Baez; Tan, Sieow Yeek (SY Tan)
Cc: Kola, Naveen; Tan, Elmen

Subject: RE: Congratulations!

Hi Ramon, Eric

Thank you, it is an honor to receive such recognition. | must thank SY and his team for bringing this innovative concept to this stage. There are still a lot to be done, and we
will continue to strive to bring this concept to the next level.

Thanks again,
Lai, Kok Seng
Development Services, Malaysia

HP WAY NOW

Launch : 4™ April 2013, HP Campus, Cyberjaya

% Make It Matter

From: lkeda, Eric K

Sent: Friday, October 4, 2013 7:54 AM

To: HP Global CIO - Ramon Baez; Tan, Sieow Yeek (SY Tan); Lai, Kok Seng
Cc: Kola, Naveen

Subject: RE: Congratulations!

SY, Kok Seng,
I echo Ramon’s comments — Thank you very much for your contribution! | encourage you to submit this abstract/paper to Tech Con as well.

Thanks again!
eric



